· This assignment requires you to reflect course materials (e.g., assigned textbook readings and assigned articles) and to incorporate independent research (outside sources).  When I use the term "outside sources," this means that you should be citing to sources that were not assigned in the course syllabus or referenced in the online supplemental material.  While you are certainly encouraged and expected to cite to the assigned readings, you should also include outside sources in your paper.  I did not specify a required minimum number of sources, but I would aim for at least 2 outside sources.
· Your outside sources do not have to specifically mention your chosen street-level bureaucratic role.  While this might be helpful, you may also include sources that discuss the key characteristics of street-level bureaucrats, their conditions of work, or their motivations to work, for example.
· If choosing a street-level bureaucrat who works in the private sector, please be sure to explain why you believe the SLB theory should apply.  In this course, you read an article about bartenders as street-level bureaucrats, but Lipsky primarily discusses the theory in the context of public service work. It is important to note that there lacks consensus among scholars regarding the application of SLB theory to certain roles.
· If relevant, be sure to consider what distinguishes a street-level bureaucrat from a forward-facing manager.  Some managers also exercise discretion and interact with clients on a day-to-day basis.  Lipsky, however, suggests that managers and street-level bureaucrats use their discretion for different reasons.  For additional reading on the relationship between street-level bureaucrats and managers, please see:
· Evans, T. (2010). Professionals, managers and discretion: Critiquing street-level bureaucracy. The British Journal of Social Work, 41(2), 368-386.

